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WELCOMING MESSAGE FROM THE DEAN

. Assalamu’alaikum Warahmatullahiwabarakatuh and Selamat Sejahtera.

Welcome to the world’s top 100 Architecture and Built Environment Faculty ranked by the QS
World University Rankings by Subject in 2015, 2016 and 2017.

The latest QS World University Rankings showed that University of Malaya has improved its
world ranking from 133 in 2016 to 114 in 2017. With this improvement, UM is now within the
top 1% percent of World's Universities.

Selamat Datang, Welcome to the Faculty of Built Environment, University of Malaya. In this Faculty we combine top
teaching and leaming facilities, state-of-the-art technology and stimulating academic programmes to produce highly
sought-after graduates in the fields of Architecture, Building Surveying, Quantity Surveying, Real Estate and Urban
and Regional Planning.

The Faculty offers a comprehensive range of degree programs that is distinctive within Malaysia and South East Asia
Region. All programmes are accredited by the Malaysian Qualifying Agency (MQA). Our programs bring theory to
practice through rigorous curricula led by experts in their fields, providing opportunities for students to excel
academically and professionally. Together, the broad range of programs provides unique research; teaching and
learning opportunities tailored to undergraduate in an environment which enables intellectual risk, choice and critical
rigour to flourish.

The Bachelors programmes in Architecture, Building Surveying, Quantity Surveying, Real Estate and Urban and
Regional Planning are also accredited by relevant local and international professional bodies, which is an indication of
our quality.

International relations are of great importance to us and the faculty provides opportunities for international
engagement in our teaching, learning and research through established collaborative relationships with leading
universities around the world. Students may explore to undertake part of their courses in another country through our
established network of international relationships.

The Faculty welcomes you into this vibrant environment where you will be part of a diverse student body in which
students are holistically developed as confident, innovative and knowledgeable professionals.

Good Luck and enjoy your studies!

Professor Dr. Yahaya Ahmad
Dean
Faculty of Built Environment
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INTRODUCTION

Initially established in 1997 as a programme under the Faculty of Engineering, the Faculty of Built
Environment was awarded full faculty status in 2000. Despite being the youngest faculty, we now
stand at par with other faculties in the University of Malaya and other established schools in the
country. Among our achievements include attaining accreditation from local and international
professional bodies, hence attracting the best achievers from high schools and matriculation centres,
and being among the top ranked built environment schools in the world.

The Faculty of Built Environment (FBE) offers five undergraduate professional programmes tailored
to meet the nation’s development, construction and real estate sectors’ manpower needs. As
mentioned above, all these programmes are accredited at the national and international levels. For
example, its Bachelor of Science in Architecture has been accredited with Part | recognition by the
Board of Architects Malaysia (LAM) while its 2-year Master of Architecture program leads to Part Il
recognition by the Board. The same programmes have also been accredited by the Royal Institute of
British Architecture (RIBA, UK), leading to Part | and Part Il accreditation respectively. RIBA'’s
recognition is considered an achievement as it is the first programme in Malaysia recognised by RIBA
and one of only five universities in East Asia. The faculty’s Bachelor of Building Surveying, Bachelor
of Quantity Surveying and Bachelor of Real Estate have all earned their respective accreditations
from the Royal Institution of Chartered Surveyors (RICS, UK) and recognitions from their respective
local professional bodies namely the Royal Institution of Surveyors Malaysia (RISM), Board of
Quantity Surveyors Malaysia (BQSM) and Board of Valuers, Appraisers and Estate Agents Malaysia
(BOVAEA). Recently, the Bachelor of Quantity Surveying has been accredited by the Pacific
Association of Quantity Surveyors (PAQS). While the Bachelor of Urban and Regional Planning has
been accredited by the Board of Town Planners Malaysia.

This is well reflected by the high entry point requirements needed for candidates to be considered for
intake. Some of our students have shown their achievements and competitiveness by winning
numerous awards and medals both locally and internationally, including University of Malaya’s
Anugerah Diraja. In addition, our students also have an opportunity to be part of outbound exchange
programmes abroad and to experience cross-cultural learning from international inbound students.

Some of the faculty’s graduates are employed in different parts of the world such as the United
Kingdom, Australia, Singapore, Hong Kong and Indonesia. Most of our graduates have joined the
private and public sector and now hold important positions in their organisations. Additionally, a
number of our alumni have already established their own professional practices that contribute to the
academia and industry.

Upon graduation, the graduates also have a choice to pursue their studies at FBE either by research
or coursework. Among research programmes offered are the Master of Science (Architecture), Master
of Science (Building) and Master of Science (Estate Management); whilst master by coursework
programmes are the Master of Real Estate (MRE), Master of Project Management (MPM) and Master
of Facilities and Maintenance Management (MFMM).

The FBE occupies the 10-storey Mercu Alam Bina (MAB), a landmark in campus since October 2012.
Together with the newly renovated Survey Block (excluding the Auditorium), the FBE complex
accommodates lecture and discussion rooms, undergraduate and postgraduate students facilities,
seminar and conference facilities and offices.



VISION, MISSION AND OBJECTIVES

@BIECHIVES]

MISSION

VISION

*To be the centre of excellence in the built environment
studies and to meet the demands of the construction
industry in producing a responsible and competent
professionals in the future

eTo create a healthy and conducive intellectual
environment, equipping its graduates in the ever
rapidly changing future

oTo strengthen research centres, in line with its position
as the leading university in Malaysia, recognised on the
territorial, national and international levels

eTo contribute knowledge and give consultation to
society and the nation in the field of built environment
for the development and the well-being of the world

)

"\
*To advance knowledge and learning through
quality research and education for the nation and
for humanity
r
N
*To be an internationally renowned Faculty of Built
Environment in research, innovation, publication
and teaching
"
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ACADEMIC SESSION 2017/2018

Orientation Week 1 week 03.09.2017 - 10.09.2017
Lectures 7 weeks 11.09.2017 - 27.10.2017
Mid Semester Break | 1 week 28.10.2017 - 05.11.2017
Lectures 7 weeks 06.11.2017 - 22.12.2017
Revision Week 1 week 23.12.2017 - 31.12.2017
Examination Semester | 2 weeks 01.01.2018 - 14.01.2018
Semester Break 3 weeks 15.01.2018 - 04.02.2018
22 weeks

Lectures 7 weeks 05.02.2018 — 23.03.2018

Mid Semester Break Il 1 week 24.03.2018 - 01.04.2018

Lectures 7 weeks 02.04.2018 - 18.05.2018

Revision Week 1 week 19.05.2018 - 27.05.2018

Examination Semester Il 3 weeks 28.05.2018 - 14.06.2018
19 weeks

SEMESTER BREAK

Semester Break 12 weeks 15.06.2018 — 09.09.2018
SPECIAL SEMESTER
Lectures 7 weeks 25.06.2018 — 12.08.2018
Examination Special Semester 1 week 13.08.2018 — 19.08.2018
Special Semester Break 4 weeks 20.08.2018 — 09.09.2018
12 weeks

Public Holiday (Malaysia)

National Day (31 August 2017) New Year’s Day (1 January 2018)

Eid al-Adha (1 September 2017) Thaipusam (31 January 2018)

Malaysia Day (16 September 2017) Federal Territory Day (1 February 2018)
Maal Hijrah (22 September 2017) Chinese New Year (16 & 17 February 2018)
Deepavali (18 October 2017) Labour Day (1 May 2018)

Prophet Muhammad Birthday (1 December  Eid al-Fitr (15 & 16 June 2018)

2017)

Christmas Day (25 December 2017) Eid al-Adha (22 August 2018)

National Day (31 August 2018)



CALENDAR 2017

2017
January February March April
Mo Tu We Th Fr Sa Su Mo Tu We Th Fr 35a Su Mo Tu We Th Fr Sa 5o Mo Tu We Th Fr Sa Su
1 1 2 3 4 5 1 2 3 4 5 1 2
2 34 5 6 7 8 6 7 8 9 1011 12 6 7 8 9 1011 12 34 5 6 7 89
9 10 11 12 13 14 15 13 14 15 16 17 18 19 13 14 15 16 17 18 19 10 11 12 13 14 15 16
16 17 18 19 20 21 22 20 21 22 23 24 25 26 20 21 22 23 24 25 26 17 18 19 20 21 22 23
23 24 25 26 27 28 29 27 28 27 28 29 30 31 24 25 26 27 28 29 30
30 31
May June July August
Mo Tu We Th Fr 3Za Su Mo Tu We Th Fr 3Sa Su Mo Tu We Th Fr 3Sa Su Mo Tu We Th Fr Za Su
1 2 3 4 5 6 7 1 2 3 4 1 2 1 2 3 4 5 6
8 9 1011 12 13 14 56 7 8 9 1011 34 5 6 7 8 9 7 8 9 1011 12 13
15 16 17 18 19 20 21 12 13 14 15 16 17 18 10 11 12 13 14 15 16 14 15 16 17 18 19 20
22 23 24 25 26 27 28 19 20 21 22 23 24 25 17 18 19 20 21 22 23 21 22 23 24 25 26 27
29 30 31 26 27 28 29 30 24 25 26 27 28 29 30 28 29 30 31
31

September October November December
Mo Tu We Th Fr Sa 5Su Mo Tu We Th Fr 5a 5Su Mo Tu We Th Fr Sa 5Su Mo Tu We Th Fr Sa 5Su

1 2 3 1 1 2 3 4 5 1 2 3
4 5 6 7 8 9 10 23 4 5 6 7 8 6 7 8 9 1011 12 4 5 6 7 8 9 10
11 12 13 14 15 16 17 9 1011 12 13 14 15 13 14 15 16 17 18 19 11 12 13 14 15 16 17
18 19 20 21 22 23 24 16 17 18 19 20 21 22 20 21 22 23 24 25 26 18 19 20 21 22 23 24
25 26 27 28 29 30 23 24 25 26 27 28 29 27 28 29 30 25 26 27 28 29 30 31



2018

CALENDAR 2018

January February March April
Hu Mo Tu We Th Fr  3a Su Mo Tu We Th Fr 3a HBu Mo Tu We Th Fr 3a Bu Mo Tu We Th Fr 3Sa
1 2 3 4 5 6 1 2 3 1 2 3 1 2 3 4 5 6 7
7 & 9 10 11 12 13 4 5 6 7 & 9 10 4 5 6 7 & 9 10 & 9 10 11 12 13 14
14 15 16 17 18 19 20 11 12 13 14 15 16 17 11 12 13 14 15 16 17 15 16 17 18 19 20 21
21 22 23 24 25 26 27 18 19 20 21 22 23 24 18 19 20 21 22 23 24 22 23 24 25 26 27 28
28 29 30 31 25 26 27 28 25 26 27 28 29 30 31 29 30
May June July August
i Mo Tu We Th Fr  Sa Su Mo Tu We Th Fr Sa Su Mo Tu We Th Fr 3a Bu Mo Tu We Th Fr Sa
1 2 3 4 5 1 2 1 2 3 4 5 6 7 1 2 3 4
6 7 & 9 10 11 12 3 4 5 6 7 & 9 g8 9 10 11 12 13 14 5 6 7 & 9 1011
13 14 15 16 17 18 19 10 11 12 13 14 15 16 15 16 17 18 19 20 21 12 13 14 15 16 17 18
20 21 22 23 24 25 26 17 18 19 20 21 22 23 22 23 24 25 26 27 28 19 20 21 22 23 24 25
27 28 29 30 31 24 25 26 27 28 29 30 29 30 31 26 27 28 29 30 31
September October November December
i Mo Tu We Th Fr  Sa Su Mo Tu We Th Fr Sa Su Mo Tu We Th Fr 3a Bu Mo Tu We Th Fr Sa
1 1 2 3 4 5 6 1 2 3 1
2 3 4 5 6 7 8 7 & 9 10 11 12 13 4 5 6 7 & 9 10 2 3 4 5 6 7 8
9 10 11 12 13 14 15 14 15 16 17 18 19 20 11 12 13 14 15 16 17 9 10 11 12 13 14 15
16 17 18 19 20 21 22 21 22 23 24 25 26 27 18 19 20 21 22 23 24 l6 17 18 19 20 21 22
23 24 25 26 27 28 29 28 29 30 31 25 26 27 28 29 30 23 24 25 26 27 28 29
30 30 31
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LIST OF STAFF AT DEAN'’S OFFICE

DETAILS
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Dean
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Office Secretary
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Assistant Registrar (Undergraduate)
03 — 7967 5394

nieg@um.edu.my

Zurinawati Abdullah

Assistant Registrar (Higher Degree)
03 — 7967 4449
zurinawati@um.edu.my

Mohd Arif Shuib
Project Officer

03 — 7967 7672
arifshuib@um.edu.my

Intan Shafura Abdullah
Assistant Administrative Officer
03 — 7967 6899
intansha@um.edu.my
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Deputy Dean
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& Development)
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my
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mzailan@um.edu.my
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Assistant Engineer

03- 7967 6887
yatiman@um.edu.my

Syedi Muhamad
Assistant Engineer
03-7967 5374
syedi@um.edu.my

Mohd Farhan Ibrahim
Assistant Information
Technology Officer
03- 7967 4498
frhan@um.edu.my
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Assistant Information
Technology Officer
03- 7967 4498
annuar@um.edu.my

Nur Shuhada Hilal
Assistant Science Officer
03- 7967 6889
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.my

| \

Nurulfazila Mohd Sajuti
Assistant Science
Officer

03- 7967 7610
nurulms@um.edu.my

Hasnita Mohd Zhari
Senior Administrative
Assistant (Clerical and
Operational)

Higher Degree

03 — 7967 6899
hasrh@um.edu.my
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Senior Administrative
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GIG1001
2 credits

GIG1002
2 credits

GIG1003
2 credits

THE ISLAMIC AND ASIAN CIVILIZATION (TITAS)

Synopsis of Course Contents

This course discusses the importance of civilization in shaping perception, personality and life harmony
between different communities. This course also adopts the values and understanding between
diverse cultures through dialogue and interaction abilities.

Learning Outcomes

At the end of the course, students are able to:

1. Explain the importance of civilizational dialogue and civilization in shaping a harmonious
Malaysian society.

2. Apply the universal values to strengthen character, understanding and mutual respect among the
various civilizations and religions.

3. Demonstrate the ability to interact and dialogue among different civilizations and cultures.

Assessment:

Continuous Assessment 70%
Final Examination 30%
ETHNIC RELATIONS

Synopsis of Course Contents

This course will explain the basic concepts and theories of ethnic relations. It also inculcates
communication skills, teamwork, critical thinking, lifelong learning and information management skills
among students via individual assignment, presentation and group work.

Learning Outcomes

At the end of the course, students are able to:

1. Apply the basic concepts and theories of ethnic relations.

2. Presentideas clearly and confidently.

3. Demonstrate active participation and ability to cooperate in group work.

4. Demonstrate the ability to search, explain, analyse and evaluate discussion and information from
various sources.

Assessment:
Continuous Assessment 70%
Final Examination 30%

BASIC ENTREPRENEURSHIP CULTURE

Synopsis of Course Contents

This course will attempt to inculcate the basic elements of entrepreneurship in the students. Initiatives
are taken to open their minds and motivate the entrepreneurial spirit in this potential target group. The
course encompasses theories and types of entrepreneurship, the importance of entrepreneurship and
factors affecting entrepreneurship, entrepreneurship development in Malaysia, ethics of
entrepreneurship, creativity and innovation in entrepreneurship, business opportunity, ability to start a
business, developing business plans and skills to run and manage a business. The course also
incorporates direct exposure to the real business environment.

Learning Outcomes

At the end of the course, students are able to:

1. ldentify entrepreneurial opportunities.

2. Execute the business plan.

3. Demonstrate the ability to manage time and resources.
4. Apply creativity and innovation in entrepreneurship.

15



GIG1004
2 credits

GIG1005
2 credits

GIG1006
2 credits

Assessment:
Continuous Assessment 100%

INFORMATION LITERACY

Synopsis of Course Contents

This course will develop student information management skills so that they can become effective and
efficient users of information. These essential skills will contribute to the academic success as well as
create a foundation for lifelong learning. Therefore, this course focuses on the strategic use of
information and references sources in various format. Evaluation of information obtained and the
preparation of reference list is also emphasized.

Learning Outcomes

At the end of the course, students are able to:

1. ldentify various information sources and references.

2. Apply knowledge to choose relevant information from various sources.
3. Prepare reference list according to selected citation style.

Assessment:
Continuous Assessment : 100%

SOCIAL ENGAGEMENT

Synopsis of Course Contents

This course exposes the students on social enggagement and their role as volunteers. Students need
to plan their social enggagement programme and will be placed at a specific location based on their
programme. Students have to write a report and make a presentation on their experience with the
community.

Learning Outcomes

At the end of the course, students are able to:

1. Demonstrate the awareness of the importance of social enggagement.
2. Work together in a team and with the community.

3. Show effective communication skills with community.

Assessment:
Continuous Assessment : 100%

INTRODUCTION TO MALAYSIA

Synopsis of Course Contents

This course will explain the history and formation of Malaysia. It will also discuss the national
administrative structure and system of Malaysia, the Malaysian Constitution, culture, values, ethnic
orientation, national integration, unity and guidelines on social interactions with Malaysians.

Learning Outcomes

At the end of this course, students are able to:

1. Explain history, administrative structure and Constitution of Malaysia.
2. Explain places, races, way of life, values and culture of Malaysians.
3. Demonstrate effective interpersonal skills and teamwork.

Assessment:
Continuous Assessment 70%
Final Examination 30%
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GLT1002
2 credits

GLT1003
2 credits

GLT1004
2 credits

MASTERING ENGLISH |

Synopsis of Course Contents

This course is designed for students with basic proficiency in English. It focuses on basic speaking and
reading skills, with an emphasis on accuracy in grammar and on vocabulary building. Students will
learn structural accuracy and language appropriateness by being exposed to the language in a variety
of contexts.

Learning Outcomes

At the end of the course, students are able to:

1. Identify key information in short, simple reading texts.

2. Use grammar correctly at sentence level.

3. Employ suitable vocabulary based on context.

4. Speak accurately and appropriately for everyday expressions.

Assessment:

Continuous Assessment: 60%
Final Exam: 40%
MASTERING ENGLISH I

Synopsis of Course Contents

This course is designed for students with basic proficiency in English. Focus is on building speaking
and reading competence with an emphasis on accuracy in grammar and on vocabulary building.
Students will develop structural accuracy, reasonable oral fluency and language appropriateness by
practising the language in a variety of contexts.

Learning Outcomes

At the end of the course, students are able o :

1. Discuss information in short, simple reading texts.

2. Express ideas appropriately in simple terms in areas of most immediate relevance.
3. Use grammar correctly to express ideas.

Assessment:

Continuous Assessment: 60%
Final Exam: 40%
MASTERING ENGLISH I

Synopsis of Course Contents

This course is designed for students with a developing pre-intermediate proficiency level in English.
Together with the use of suitable vocabulary and accurate grammatical structures, the course focuses
on further expanding students’ comprehension of reading texts as well as their competency in writing
and speaking skills.

Learning Outcomes

At the end of the course, students are able to :

1. Describe the immediate environment in simple terms.

2. Employ accurate grammatical structures in simple, connected texts.
3. Apply essential reading skills to texts of immediate relevance.

Assessment:
Continuous Assessment: 60%
Final Exam: 40%
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GLT1005
3 credits

GLT1006
3 credits

GLT1007
3 credits

MASTERING ENGLISH IV

Synopsis of Course Contents

This course is designed to improve students’ English Language proficiency in terms of grammatical
accuracy and language skills at the pre-intermediate level. Students will be exposed to a variety of
reading texts in order to improve their reading skills. Students will also be given ample speaking
practice to develop their confidence in communicating and interacting with others in a multitude of
situations. The course will also improve students’ basic skills in writing sentences and paragraphs.

Learning Outcomes

At the end of the course, students are able to:

1. Produce simple connected texts on familiar topics.
2. Describe experiences and events.

3. Determine the main points in short texts.

Assessment:

Continuous Assessment: 60%
Final Exam: 40%
MASTERING ENGLISH V

Synopsis of Course Contents

This course is designed to improve students’ English Language proficiency in terms of grammatical
accuracy and language skills at the intermediate level. Students will be exposed to a variety of reading
texts in order to improve their reading skills. Students will also be given ample speaking practice to
develop their confidence in communicating and interacting with others in a multitude of situations. The
course improves students’ skills in writing paragraphs and essays.

Learning Outcomes

At the end of the course, students are able to:

1. Produce clear connected texts on familiar topics.
2. Explain ideas and opinions clearly and coherently.
3. Interpret the main points in short texts.

Assessment:

Continuous Assessment: 60%
Final Exam: 40%
ESSENTIAL WRITING SKILLS

Synopsis of Course Contents

This course introduces the process of paragraph development and the generation of ideas in order to
write within a variety of rhetorical patterns. It focuses on accurate and organised structures in writing.
The course helps students to understand the relationship between paragraphs in an essay.

Learning Outcomes

At the end of the course, students are able to :

1. Produce a variety of grammatically and structurally correct sentences.
2. Write different types of paragraphs coherently and cohesively.

3. Organise paragraphs into essays.

Assessment:
Continuous Assessment: 60%
Final Exam: 40%
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GLT1008
3 credits

GLT1009
3 credits

GLT1010
3 credits

EFFECTIVE COMMUNICATION

Synopsis of Course Contents

This course focuses on speaking English accurately and coherently. It also develops students’
communication skills and strategies that enable them to interact appropriately and accurately.
Students will learn to speak accurately using the appropriate language strategies in a variety of
informal situations.

Learning Outcomes

At the end of the course, students are able to:

1. Present ideas clearly, accurately and spontaneously.

2. Discuss topics of current interest.

3. Employ appropriate communication strategies to converse effectively and accurately.

Assessment:
Continuous Assessment: 100%

MASTERING ENGLISH VI

Synopsis of Course Contents

This course is designed to fortify students’ English Language proficiency in terms of accuracy and
effectiveness at a developing upper intermediate level. Students will be taught the four language skills
with a focus on accurate language use in reading, writing and speaking. The students will be exposed
to a variety of texts to develop a higher level of proficiency that will allow them to apply the skills learnt.

Learning Outcomes

At the end of the course, students are able to:

1. Construct clear, detailed texts on a wide range of subjects.
2. Interact fluently and spontaneously.

3. Analyse main ideas of complex texts on concrete topics.

Assessment:

Continuous Assessment: 60%
Final Exam: 40%
MASTERING ENGLISH VII

Synopsis of Course Contents

This course is designed to raise students’ English Language proficiency in terms of accuracy and
effectiveness to an upper intermediate level. Students will be taught the four language skills with a
focus on accurate language use in reading, writing and speaking. The students will be exposed to a
variety of higher level texts to develop a higher level of proficiency that will allow them to apply the
skills learnt.

Learning Outcomes

At the end of the course, students are able to:

1. Construct clear, detailed texts explaining viewpoints.

2. Express a viewpoint on a topical issue.

3. Analyse main ideas of complex texts on abstract topics.

Assessment:
Continuous Assessment: 60%
Final Exam: 40%
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GLT1011
3 credits

GLT1012
3 credits

GLT1013
3 credits

TECHNICAL WRITING SKILLS IN ENGLISH

Synopsis of Course Contents
This course will introduce students to effective technical writing skills. Using materials related to the
workplace, students will be taught in stages to write a variety of technical documents.

Learning Outcomes

At the end of the course, students are able to:

1. Determine audiences and purposes for written documents.
2. Write appropriate messages for brief correspondence.

3. Complete informal reports.

4. Prepare a formal problem-solution report.

Assessment:
Continuous Assessment: 60%
Final Exam: 40%

PRESENTATION SKILLS IN ENGLISH

Synopsis of Course Contents

The course encompasses different aspects of communication used in delivering effective oral
presentations. Appropriate examples from a variety of situations are used as practice materials for
students to analyse, discuss and apply the communication strategies taught.

Learning Outcomes

At the end of the course, students are able to:

1. Build relevant speech outlines for different presentations based on research.

2. Determine appropriate skills and strategies when delivering impromptu speeches to a selected
audience.

3. Integrate appropriate skills and strategies when delivering prepared speeches to a selected
audience.

Assessment:
Continuous Assessment: 100%

READING CRITICALLY

Synopsis of Course Contents

This course aims at developing students’ critical reading skills. Students will acquire the ability to
analyse a piece of writing in fine detail and the author’s argumentative strategy and style. Students will
also learn to evaluate information in an unbiased way, and be able to differentiate between sound and
unsound evidence. To this end, students will be exposed to strategies for reading critically and will
engage with a variety of reading selections which will develop and enhance their thinking skills via
active discussions and presentations.

Learning Outcomes

At the end of this course, students are able to:

1. Explain explicit or implicit textual ideas.

2. Analyse a writer's position.

3. Integrate ideas from multiple sources and perspectives critically.

Assessment:
Continuous Assessment: 60%
Final Exam: 40%
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GLT1014
3 credits

GLT1015
3 credits

ADVANCED COMMUNICATION SKILLS

Synopsis of Course Contents

This course aims to develop advanced communication skills among students when delivering
presentations and interacting in group discussions in diverse settings. Students will prepare and
deliver organized, impactful presentations on a variety of topics using appropriate language, style and
structure to engage the audience. Students will also be exposed to different communication strategies
to enable them to interact effectively and communicate with clarity in collaborative discussions.

Learning Outcomes

At the end of this course, students are able to:

1. Integrate the effective use of language structures in communication.

2. Develop appropriate interpersonal communication skills in small group discussions.
3. Create a persuasive presentation.

Assessment:
Continuous Assessment: 100%

ADVANCED PROFESSIONAL WRITING

Synopsis of Course Contents

This course is designed to equip students with the necessary writing skills to meet the needs of the
workplace. Students will also be taught to produce clear, accurate and well organised professional
business documents. Students will be required to analyse and respond to a variety of situations and to
write for identified audiences. The course also explores the ways in which technology helps shape
business writing and communication.

Learning Outcomes

At the end of this course, students are able to:

1. Demonstrate the ability to apply appropriate features of effective writing.
2. Develop documents common in business writing genres.

3. Write up on a research based project.

Assessment:
Continuous Assessment: 100%
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SOFT SKILLS DEFINITION

COMMUNICATION SKILLS

CS1 The ability to present ideas clearly, effectively and confidently, in both oral and written
forms

CSs2 The ability to practice active listening skills and provide feedback

CS3 The ability to present clearly with confidence and appropriate to the level of the listener

CS4 The ability to use technology in presentations

CS5 The ability to negotiate and reach an agreement

CS6 The ability to communicate with others from different cultures

Cs7 The ability to develop interpersonal communication skills

CS8 The ability to use non-verbal skills

CRITICAL THINKING AND PROBLEM SOLVING SKILLS

CT1 The ability to identify and analyse problems in complex and vague situations, as well as
to make justified evaluations

CT2 The ability to develop and improve thinking skills such as to explain, analyse and
evaluate discussions

CT3 The ability to find ideas and alternative solutions

CT4 The ability to think out of the box

CT5 The ability to make decisions based on concrete evidence

CT6 The ability to persevere as well as to fully concentrate on given task

CT7 The ability to 